
 

 

Venue: AAU SUND, Selma Lagerløfsvej 249, 9260 Gistrup, Room 11.02.004 or online 

Time: Thursday 11th September 2025, 10.00-15.30 

Register here to attend physically or online: https://forms.office.com/e/JccYnUjETy 

Programme 

Time Talk Presenter 

10.00-10.15 Welcome Director, clinical professor and general practitioner 
Janus Laust Thomsen, Centre for General Medicine, 
Aalborg University 

10.00-11.00 Pre-defence: Improving Patient 
Care in Danish General Practice in a 
Street Level Bureaucracy 
Perspective 

Ph.d.-student Anne Sofie Mørk Puggaard, Centre for 
General Medicine, Aalborg University 

Internal opponent: Professor Lene Tanggaard 
Pedersen, Department of Communication and 
Psychology, Aalborg University 

11.00-11.20 Coffee break  

11.20-12.00 Talk: Strategies for the 
implementation of practices 

Professor Michel Wensing, Department of General 
Practice and Health Services Research, Heidelberg 
University 

12.00-12.50 Lunch  

12.50-13.30 Talk: Learning Cultures – balancing 
performance and learning 

Professor Lene Tanggaard Pedersen, Department of 
Communication and Psychology, Aalborg University 

13.30-14.10 Talk: How do we learn while we are 
doing something else? Reflections 
on clinical encounters in general 
practice 

Associate professor Torsten Risør, Centre for General 
Practice, Department of Public Health, University of 
Copenhagen and Section for General Practice, 
Department of Community Medicine, UiT, The Arctic 
University of Norway 

14.10-14.30 Coffee break 
 

14.30-15.15 Panel debate: How do we facilitate 
professional knowledge transfer in 
general practice? 

Moderator: Moderator: Senior researcher Anna 
Mygind, Research Unit for General Practice in Aarhus 

• Participants:  
o Michel Wensing 
o Lene Tanggaard Pedersen 
o Torsten Risør  
o Anne Sofie Mørk Puggaard 

15.15-15.30 Closing remarks Janus Laust Thomsen 

 

Learning, Quality Improvement and 
Navigating Clinical Practice 

- Beyond computers and data, let’s talk about humans again 

https://forms.office.com/e/JccYnUjETy

