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A new special competence in health care quality and 
patient safety for Finnish physicians and dentists

2022: First application
rounds and so far 39 

issued special
competences

Proposal for a a new
special competence to the 

Finnish Medical 
Association (FMA)

2019-2020: A lot of discussions, 
consultations and modifications

of the proposal

2021: Approval by the
FMA and also the Finnish

Dental Association

Starting point in 2019: 
We need more

physicians in quality and 
patient safety work! 2021: Organization of the

Competence Committee
and planning of the
application process



CULTURAL DIVERSITY IN HEALTHCARE
TEAMS - AN INTEGRATIVE REVIEW AND RESEARCH AGENDA

Manuela Schmidt1, Norbert Steigenberger2, Magnus Berndtzon3, Timur Uman1

1 Jönköping University, 2 Umeå University, 3 Qulturum, Region Jönköping County, Sweden
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TRENDS IN DISPENSING ERRORS REPORTED IN 
FINNISH COMMUNITY PHARMACIES IN 2015–

2020

INTRODUCTION
In Finland, a national register for dispensing errors has been 
maintained by the Association of Finnish Pharmacies since 
2012. After establishing the system, there have been several 
safety advancements made to the dispensing processes.

OBJECTIVES
To analyze trends in dispensing errors reported in Finnish 
community pharmacies during the years 2015–2020.

METHODS
This was a retrospective registry-based study, in which errors 
reported to the dispensing error register for the period from 
January 2015 to December 2020 (n=19 550) were analyzed. 
• Descriptive statistics (frequencies and percentages)
• Poisson regression
• Binary logistic regression

MAIN RESULTS
• The annual number of dispensing error reports had 

decreased significantly (n=3 913 in 2015; n=2 117 in 2020)
• The differences were greatest between the years 2018 and 

2020
• The most common error types were incorrect strength 

(50%, n=9 849) and incorrect quantity or package size 
(13%, n=2 512)

CONCLUSION
A decreasing trend was identified in the dispensing errors 
reported to the Association of Finnish Pharmacies dispensing 
error registry. A decreasing trend may be related to recent 
changes in dispensing process toward automation and 
digitalization in the Finnish community pharmacies.

Mäkinen E, Airaksinen M, Holmström A-R, Schoultz A



Do we have a terminological problem in 
patient safety? A comparative graph-
based analysis of CIRS-Classifications 
in Germany and Swiss

Classification behavoir

A part of CIRS analysis is the

classification of cases accor-ding

to the WHO International

Classification of Patient Safety

(ICPS) from 2009.

There are significant differences in

classification behavior between the

reporting systems relegated to

links between report and

classification items.

Graphs consist of nodes

and edges. Graphs can be

used to investigate and

represent relationships

between different topics.

A Graph Various pattern

Schrader
Tetzlaff
Paula



Evaluating a system-wide, safety investigation in healthcare course in Norway: a 
qualitative study

Cecilie Haraldseid-Driftland, Carl Macrae , Veslemøy Guise , Lene Schibevaag, Janne Gro Alsvik, Adriana Rosenberg & Siri Wiig 

7/12/2023

Background:
• National, system-wide safety investigation represents a new approach 

to safety improvement in healthcare. 
• In 2019 a new master’s level course in Safety Investigation in 

Healthcare was established to support the training and development 
of a new team of investigators from an independent investigatory 
body.

Qualitative
approach

Results: 
• In need of a common conceptual foundation for a multidisciplinary group
• Course participation contributed to create reflexive spaces
• Generated new knowledge about the need for a broad range of 

investigatory tools and approaches. 
• Contrasted with the initial aspiration among the participants to have a 

recipe for how to conduct safety investigations. 

Aim: 
• The aim of this study was to qualitatively evaluate the course

Individual and focus group
interviews

Participants

Managers and safety
investigators



The effect of full-time culture on quality 
and patient safety in primary healthcare 
service- a literature review

Malin Rosell Magerøy, malin.r.mageroy@uis.no

7/12/2023

• Systematic literature search
• Safety outcomes for patients and 

staff
• 4 main themes

• Length of shift
• Fatigue/burnout
• Autonomy/empowerment
• System/structure




