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•
Provides general and specialized health care 
services

•
A

teaching hospital and university affiliated 
Total beds are 138

–Inpatients  110

–Am
bulatory 28

•
Em

ployees

9
FTE 490 -Total heads630

9
Specialistdoctors50

9
N

urses180
9

M
idw

ives18
9

Biom
edicalscientist23

9
Radiology

technicians
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O

thers
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BACKGRO
U

N
D

–
65%

 -90%
 seriousincidentscan

be
linked

to
com

m
unication

failure

–
Com

m
unication is often disorganized and not 

standardized

–
Com

m
unication

differencesam
ong

professions

–
SBAR is an effective w

ay to im
prove com

m
unication 

techniques and strengthen interprofessional team
w

ork 

N
agam

m
alet. al 2016
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Evidence-based know
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Project m
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All clinicalhealthcare
w
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•
SBAR com

m
unication

card
•

SBAR w
riting

Pad
•

SBAR stepsm
arking

•
SBAR posters

•
SBAR pens

•
SBAR m

ouse
m

ats
•

Educationalm
aterial

•
Coaching

and training
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G

N
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provem
ent 2010







CLIN
ICAL STAFF´S PERCEPTIO

N
 O

F SBAR
1. Have you any know

ledge of the SBAR tool?
(heard of or 

recognised)
2. Have you used the SBAR com

m
unication technique at w

ork?

Sam
ple: Clinicalstaffand studentsat Akureyri hospital

•
Results in February

(n=103) -before
im

plem
entation

–
54%

 had
know

ledge
of SBAR

–
21%

 had
used

the
SBAR technique

•
Results in M

ay
(n= 133) –

afterim
plem

entation
–

87%
 had

know
ledge

of SBAR
–

75%
 had

used
the

SBAR technique



U
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RDIN

G TO
 PRO
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M
AY



DO
 YO

U
 BELIEVE THAT SBAR CAN

 IN
CREASE/IM

PRO
VE PATIEN

T SAFETY?

M
ay

2018 –
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DO
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CO
N
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SIO

N
S AN

D FU
TU

RE PERSPECTIVES

•
Know

ledge and use
of SBAR have

increased
•

SBAR can
im

prove
patientsafety

and facilitate
com

m
uncation

betw
een

co-w
orkers

•
Re

-evalute
perception of staff regarding SBAR

•
Exam

ine the im
pact on patient safety

–
Clinicalstaff´s perception of SBAR

–
Action/observation

research
–

Focus-groups
–

Incidentreports
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