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1. Defining the scope

2. Literature search

3. Study selection

4. Charting of data

5. Qualitative synthetization



+ Overarching 
Leadership

“Linked Aims of Improvements” Batalden & Davidoff, 2007





System 
performance



Patient 
outcomes



Professional 
development



Quality aspects (n=19)
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From structural level to personalized patient 
service

Learning activities for realization

In line with person-centered care

System performance, common and concrete

Leadership, abstract and limited extent
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