NSQH 2022

Quality Management as a strategy
in the development of
Swedish Health and Welfare

Ann-Christine Andersson
Tony Andersson
Torbjorn Forkby

' ,.:0 JONKOPING ACADEMY
l" ‘:M.. For Improvement of Health and Welfar

o®
REGION

KRONOBERG Linn€universitetet

JONKOPING UNIVERSITY
‘ alth and Welfare



'i JONKOPING UNIVERSITY JONKOPING ACADEMY

School OfHeOfth and We!’fare For Improvement of Health and Welfare

The maost expenswﬁﬁtng
in the worldis.. & -

The why and where 7R UL o

It can take YEARSta EARN &
Just a matter of SECONDS
to LOSE..

 Quality Improvement (Ql) as management
strategy in Swedish health and welfare

 Due to legislation, caregivers are obligated
to conduct Ql

* Quality research aims to provide knowledge
and evidence for Ql
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The what

To describe and analyze the
transition and development of
Quality Improvement (Ql)

within the Swedish healthcare setting
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The how

A scoping review strategy was used
gathering publications produced in a
Swedish health and welfare context
e Scientific papers
 Books and book chapters
* Dissertations

Timely publication compilation and
Thematic content approach
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The timeline

Year 1992-2000 2000-2005 2006-2010 2011-2015 2016-2020
Papers
(n=210) 2 11 31 77 89
Books/chapters
(n=30) 3 13 14

Dissertations
(n=32) 2 3 15 12
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Some Doctoral theses in

Improvement Science.

CHALMERS

Teamwork in the operating

The role of organizational design and implications
for patient safety

CHRISTOFER AYOENFALT
[DESIGH SCIENCES | FACULTY OF ENGINEERING | LUND UIVERSITY

Doctoral Thesis

Health Car
Ay e e TR LN T ICT
Creativity

Learning and understanding for
quality improvement under
different conditions

An analysis of quality registry-based
collaboratives in acute and chronic
care

Quality Improvement in Healthcare
Experiences from two longitudinal case studies
= an iNLeractive resea rch ?IFPFGJ'-'- using an action research approach

SVANTE LIFVERGREN

ANNETTE NYGARDH

Hannah Snyder

Pespn——1
£

Linkoping University

Madical Dissertation No 1503

Unpacking Process Improvement
In-Depih Studies of How Lean and Clinical Pathways
Tumeliness of Care

The Production and Maintenance

Contribisic 1o the of Inequalities in Health Care
MPROVEMENT IN HEALTHCARE: A commun:

Towards Safer Care
in Sweden?

Studies of Influences on
Patient Safety

icative perspective

EXPERIENCES FROM A
&IEOI:SH CounTty CounciL INTiATIVE

JOEL HEDEGAARD

Mikaela Ridelberg

PATIENT
INVOLVEMENT :
aNo  SERVICE ——lar)
INNOVATION
N HEALTHCARE

Linkipig Univessity Medicsl Dissertations Ne. 1324

Pamela Marzocato
LINKOPING
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Quality improvement in the care of iy

patients with Inflammatory Bowel

Disease

stting Going on Getting Better:

Doctoral The

Doctoral Thesis

Linkéiping U : : S
27 Heliplag Usiearty How is Systematic Quality

Univessity Dissertattons

A study with special reference to patients’ experiences,
clinical redesign and performance measurements in a
population-based setting

Martin Rejler evelopment and Evaluatien of a Computerised Decision
Support Systam fer use in pre-hospital care
L |andstinget /A Linksping Universit
r i Jonkopings 1an \‘*j

ey
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Improvement Established in a
Healthcare Organization?

AnN-Cuanrortn Norsian

TOWARDS THE CREATION 0F LEARNING Ll AUl a R T e BV -EY VER PRI TS

IMPROVEMENT PRACTICES: Theory and Practice
Stucies of pedmgugical v sk i e
im coneemporary heateheare practices

Johan Thor

LINNAEUS UNIVERSITY PRESS

Improving Health with and for
Individuals with Schizophrenia Usi
a Learning Health System Approac|

- fromideat

Andreas Gremyr

Patient and public involvement i
hospital quality improvement
interventions
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The themes

Systematic and value adding improvement work
Collaboration between caregiving organizations
Use of improvement tools and models
Leadership and learning

Measurements, quality registries and evaluations
Person involvement and patient safety
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The Conclusions

* Alot of Ql activities are ongoing
QI methods needs to be further researched
 More attention and support for sustainability
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The report [in Swedish]
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