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Demand for more telemedicine in Denmark
• National political demand:

Financing of Danish hospitals based on the expectation that number of ”virtual hospital contacts” increases

• Regional political demand: 

Strategic goal to increase the proportion of outpatient visits by video to 30%

• A demand in the population:

55% would like the contact to the health care system to be digital to a higher degree

(National syrvey with 1400 Danes, by the Association of Danish Patients, May 2020)





Which types of 
telemedicine is 

relevant for 
my patients?

Is telemedicine
evidence based?

Where can I find 
information about

the effects of 
telemedicine
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The basis of the database

Litterature search in the Pubmed-database:

• Telemedicine = deliverly of health care by use of IKT over a distance between patients and hospital staff

• Hospital setting

• Studietype: RCT and studies with a control group

• 2009-2019

• August 2019: 2.825 hits
• 331 artikler inkluderet til dataekstraktion



Results of a search in the database



Clinical outcomes of telemedicine?

• Positive stat. sig. effect:  48%
• No stat. sig. effect: 47 %
• Negative stat. sig. effect: 2 % 

• No information: 3%

Implication:

- Negative effects are rare

- Should the primary outcome be clinical?



Patient perception?

• Criteria: 50% satisfied or used the service

• Included in 48 % of studies

• 73% show positive patient perception

Implication:

- Patient perception is generally positive 

- More studies should include:
- Patient satisfaction
- Acceptability
- Empowerment…

- Look for differences between subgroups



Economics?

• Use of health care: 53 % of studies

• Of these: 52% find stat. sig. reduction in use

Implication :
- No the same as reduced total costs

- Often the costs of telemedicine is excluded

- TeleKOL (2017): €700
- Whole System Demonstrator: €1800
- Teledialog (2016): €400

- The solution: 



Implementation?

• Often 2-4 implementation challenges

• Most frequent:
• B: Service require buying of new IT-devices
• D: Service require new skills and education for staff

Implication:

- Implementation does not happen by itself

- Ressources for implementation should be included in the costs

- Examples:
• Meetings with management
• Staff meetings
• Training for the staff
• Development of new guidelines
• Peer to peer training
• Local project manager



Feed back from the Clinical departments?

• ”This is not for all patients”

• ”We need training”

• ”It has to work every time”

• ”We need to involve the IT-Department”

• ”Maybe we could start with this patient group”



Conclusion

1. Many types of telemedicine is evidence based

2. Use the database to find evidence based telemedicine for your patients

Evidence Based Telemedicine - https://telemedicine.cimt.dk/
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